NHA THUOC ABC

QUY TRINH THAO
TAC CHUAN (SOP)




1.

NHA THUOC ABC

DANH MUC
QUY TRINH THAO TAC CHUAN (SOP)

Quy trinh mua thudc va kiém soat chat lwgng (SOP 01.GPP)
Quy trinh ban thudc theo don (SOP 02.GPP)

Quy trinh ban thuéc khéng ké don (SOP 03.GPP)

Quy trinh bio quan va theo dbi chat lwgng (SOP 04.GPP)

Quy trinh giai quyét doi véi thudc bi khiéu nai hodic thu hoi
(SOP 05.GPP)




NHA THUOC ABC
S.OP

MUA THUOC VA KIEM SOAT CHAT LUQNG

S6 : SOP 01.GPP
Lan ban hanh :01
Ngay -1 120.
Trang : 1/4
Nguwoi viét Ngwoi kiém tra Ngwoi duyét
Nhirng thay doi da c6
Ngay thang Noi dung thay doi Lan ban hanh

.J..120... Ban hanh 1an dau 01




QUY TRINH THAO TAC CHUAN | S : SOP 01.GPP
NHA THUOC . . N Lan ban hanh : 01
ABC MUA’ THUOF VA KIEM Ngay . o
SOAT CHAT LUQONG Trang _
1- MUC PiCH YEU CAU:
bam bao thu,é)c mua dat tiéu chuan chit luong, dap tng kip thoi, dung du theo nhu ciu,
ding quy ché hién hanh.
2- PHAM VI AP DUNG:
Céc loai thuc nhap vao nha thude.
3- POI TUQNG THU'C HIEN:
- Duoc si chi nha thude.
- Nhan vién ban hang tai nha thudc.
4- NQI DUNG QUY TRINH:

4.1 Xay dung mirc ton tdi thiéu:

- Xay dyng muc ton t6i thiéu ciia ting mat hang.

- Khi hang héa xuat ban dén muc ton to1 thi€u, phan mém may tinh s€ hién thi
yéu cau dat hang.

4.2 Lap ké hoach mua thudc:

- Ké hoach mua thudc bao gdm:

v Céc ké hoach mua hang thuong ky (Hang tuan, hang thang, hang quy).

v' Ké hoach mua hang dot xuét.

- Khi 1ap ké hoach phai cin cit vao:

v" Danh muc thudc thiét yéu.

v Luong hang ton tai nha thudc.

v/ Kha ning tai chinh ctia nha thude.

v' Co cdu bénh tt, nhu cau thj truong trong ky kinh doanh.
4.3 Giao dich mua thudc:
4.3.1. Lwa chon nha phin phoi:

- Céhc ngudn dé nim bit thong tin vé& nha phan phdi:

v
v

v

Céc co quan quan Iy Nha nuée vy té: Bo Y té, So Y t6,...

Cac phuong tién truyén théng dai ching: Bdo, dai, truyén hinh,
to roi,...

Qua ngudi gidi thiu thude, nhan vién ban hang, nguoi trung gian.
Qua kiém tra diéu kién kinh doanh thuc té.
Qua lién lac dién thoai hodc tham quan truc tiép.




QUY TRINH THAO TAC CHUAN | S : SOP 01.GPP
NHA THUOC . . N LAn ban hanh : 01
ABC MUA’ THUQC VAKIEM | 0.
SOAT CHAT LUQNG Trang !

- Nhirng thong tin vé& nha san xuat, nha cung tng can duoc tim hiéu:
v' Cé du tu cach phap nhan, c6 uy tin trén thi truong.
v/ Chinh sach gia ca, chinh sach phan phdi, phuwong thirc thanh toan
phu hop.
v Chit luong dich vy:
=  Pap tng dugc yéu ciu bao quan hang hoa;
= (C6 du cac diéu kién bao quan trong qua trinh van chuyén;

» Thai do dich vu tét (dap tng don hang nhanh, dich vu cham soc
khéach hang chu d4o).

- Lap “Danh muc c4c nha phan phéi”: bién thoai, dia chi, nguoi lién hé,...
(Danh muc nha phan phéi dugc dung kém So theo déi cac nha
phdn phoi).

- Céc thong tin vé san pham do nha cung cip gidi thiéu can dugc tim hiéu:
v Phai dugc phép luu hanh trén thi truong.

v Co chat luong dam bao: Pa qua kiém nghiém, c6 cong bb tiéu chuan
chat luong,. ..
4.3.2. Pam phan, théa thugn, va ky hop dong (néu cin thiér)
4.3.3. Loc va in nhitng hang héa dén han mirc ton toi thiéu
4.3.4. Ldap dw tra ddat hang
4.35. Dién thogi truc tiép dé dat hang (c6 thé dat hang thong qua trinh
dwoc vién)
4.3.6. Luwu dw tr0 dit hang: Dé d6i chiéu khi nhan hang.
4.3.7. Ldp “Sé theo déi cdc nha phin phéi”:

- Theo c[éi ) luong, chung loai ha‘mg nhap vé nha thubec so véi don dit
hang dé lién lac v&i nha phan phoi.

- Nam duoc thong tin vé cic mit hang dang hét hodc khong c6 hang, thong

bao cho ngudi ban hang biét dé thong tin lai cho khach hang khi can va c6
ké hoach dy trii cic mit hang thay thé.

4.3.8. Khi hang nhdp vé phidi kiém tra kiém sodt chét lwong theo quy trinh “Bdo
qudn va theo doi chat luwong”:
- Hang dam bao chat luong, Duogc si chu nha thudc dong y cho nhap va
nhan vién ban hang tién hanh nhap so liéu vao may vi tinh.
- Hang khong dam bao chét lugng dugc dé riéng trong khu biét trir va tra
lai cho nha cung cap.
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5- BIEU MAU AP DUNG:
S theo ddi cac nha phan phdi.

6- HINH THUC LUU TRU"
SOP nay dugc luu trong tap hd so “GPP” cta nha thude.
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QUY TRINH THAO TAC CHUAN | S : SOP 02.GPP
NHA THUOC Lan ban hanh : 01
ABC BAN THUOC THEO PON | Ngay bk d20.
Trang . 214
1- MUC PiCH YEU CAU:
bam bao ban thudc va huéng dan str dung thude ban theo don hop 1y, an toan va dung
quy ché chuyén mon.
2- PHAM VI AP DUNG:
Céac mat hang c6 trong danh muc thudc ban theo don c6 tai nha thude.
3- POI TUQNG THUC HIEN:
- Duoc si chii nha thude.
- Nhan vién ban hang tai nha thudc.
4- TAI LIEU THAM CHIEU:
- Thong tu s6 05/2016/TT-BYT ngay 29 thang 02 nam 2016 ctia By Y té vé viée
ban hanh Quy dinh ké don thudc trong diéu tri ngoai tru.
- Thoéng tu 19/2014/TT-BYT n’géy 02 thang 06 ndm 2014 cua B Y té Quy dinh
quan 1y thuoc gay nghién, thudc hudng tdm than va tién chat dung lam thuoc.
5- NQI DUNG QUY TRINH:

5.1 Tiép dén va chao hoéi khach hang
5.2 Kiém tra don thudc:
- Tinh hop 1é ctia don thudc:
v' Pon thudc ding theo mau di quy dinh.
v' C6 du tén, chit ky, dia chi, dau phong khadm/ bénh vién cta bac si.
v Hiéu lyc don thude: khong qua 05 ngay.
- Céc cot, muc khac ghi ding quy dinh:
v' Kiém tra tén, tudi, dia chi bénh nhan va chan doan bénh.

v Kiém tra tén thudc, néng do, ham lugng, sb luong, cach dung, lidu dung,
cach phoi hop.
- Chi thuc hién budc tiép theo khi don thudc hop 1¢.
- Dbi véi don thude khong hop 18, tuy trudng hop cu thé ma nhan vién ban thude
hoi lai nguoi ké don hoac tir chdi ban va phai giai thich ro rang cho ngudi mua.
5.3 Nhap dir liéu vao may tinh va thu tién:
- Nhan vién ban hang nhap don thudc vao may tinh.

- Truong hop nha thudc hét mit hang thudc ké trong don, théng bao cho bénh
nhan dé yéu cau bac si ké don thudc khac hodc nha thuoc chon thude tuong




QUY TRINH THAO TAC CHUAN | S : SOP 02.GPP
NHA THUOC Lan ban hanh : 01
ABC BAN THUOC THEO PON | Ngay bk d20.
Trang 34

duong khi bénh nhan c6 yéu cau. Chi ¢6 duoc si dai hoc méi duoc thuc hién viée
thay thé thuodc.

- In hoéa don ban hang.
- Thu tién theo hoa don.

- Truong hop khach hang mudn thay d6i s6 lwong, diéu chinh sb luong trong may
tinh va in lai héa don.
- Truong hop khach hang khong mua thudc, hily héa don ban hang va tra lai don
thuoc.
5.4 Lay thudc theo hoa don:

- Lay thudc theo hoa don, cho vao cac bao, goi, ghi rd tén thudc, ndng do, ham
lugng, cach dung, thoi gian dung cta tung thude theo don da ké.

- Ghi vao don: Tén thudc, s6 luong thudc da thay thé (néu co).
- Ghi 15 s6 luong thube dd ban vao don.
5.5 Huéng din cach dung:
Hudng dan, gidi thich ’cho lghéch hang vé tac dung, cl}i dinh, chéng chi dinh, tac
dung khong mong muon, lieu lugng va cach dung thuoc.

5.6 Giao hang cho khéach:
- Giao hoa don va don thudc cho khach.
- Giao hang cho khach.
- Cam on khach hang.

5.7 Luuy:

- Phai ludn luén ton trong khach hang. C6 thai do hoa nha khi tiép xtc véi
khach hang.

- Nhirng thong tin ctia khach hang phai dugc gitt bi mat.

6- BIEU MAU AP DUNG:
- S6 theo ddi don thubc khong hop 1é.

S6 theo ddi xuat, nhap thuoc thanh pham dang phoi hop ¢é chira hoat chat gay
nghién, thuoc thanh pham dang phoi hop c6 chira hoat chat huéng tam than, thuoc
thanh pham dang phoi hop cé chura tién chat.

- Sb theo doi thong tin chi tiét khach hang mua thudc thanh pham dang phéi hop co
chira hoat chat gay nghién, thudc thanh pham dang phdi hop c6 chira hoat chat
huéng tim than, thudc thanh pham dang phdi hop co chira tién chat.

7- HINH THUC LUU TRU”:
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SOP nay duoc luu trong tap hd so “GPP” cta nha thude.




NHA THUOC ABC

SO THEO DOI PON THUOC KHONG HOQP LE

Nga Théng tin vé Théng tin vé Diém khong hop 1¢ i 1 e o L
St thgn)g/] ngu’(‘ﬁ bénh nglr(‘rigké don cia don tghu%g . Cach xir Iy Ket qua Ghi chd
Thong bao cho nguoi
bénh ]
Thong bao cho nguoi
ké don ]
Tu xur ly []
Thong bao cho ngudi
bénh L]
Thong bao cho ngudi
ké don L]
Tu xt ly [
Thong bdo cho ngudi
bénh U
Thong bio cho nguoi
ké don ]
Tu xt ly [
Thong bdo cho nguoi
bénh L]
Thong bdo cho nguoi
ké don L]
Tu xu ly [
Thong bio cho nguoi
bénh O
Thong bio cho nguoi
ké don ]
Tu xt ly [
Thong bao cho nguoi
bénh L]
Thong bao cho nguoi
ké don L]
Tu xu ly [




NHA THUOC ABC

SO THEO DOI XUAT, NHAP THUOC DANG PHOI HOP CO CHUA HOAT CHAT GAY NGHIEN, THUOC
DANG PHOI HOP CO CHUA HOAT CHAT HUONG TAM THAN, THUOC DANG PHOI HQOP CO CHUA

TIEN CHAT
Tén thudc, néng do, ham luong....
Pon vi tinh: ...
Nha san xuét:. ..
Naa ] S6 chirng S6 lwong ]
gay Noi xuat, nhap tir xuat, . So 16, han dung Ghi chu
thang nhap Nhap Xuit Con lai
(1) (2) 3) (4) (5) (6) (7) (8)

* Néu ldp s6 thi s6 dwoe danh sé trang tir 01 dén hét, va déng diu gidp lai
dp ¢ g g diu giap



NHA THUOC ABC
So:

SO THEO DOI THONG TIN CHI TIET KHACH HANG MUA THUOC DANG PHOI HQP CO CHUA HOAT
CHAT GAY NGHIEN, THUOC DANG PHOI HQP CO CHUA HOAT CHAT HUONG TAM THAN, THUOC
DANG PHOI HQP CO CHUA TIEN CHAT

(Tinh tir ngay ... ..... dén ngay ... )
TT Tén khéch hang Dia chi Tén thudc Pon vi tinh S6 lwong Ghicha
(1) (2) ®3) (4) (5) (6) (7)
1. -
2. -
3. ST
Noi nhin: ) TP. Ho Chi Minh, ngdy thing ndm

- Luu tai co sé. o
(Ky tén, ghi r6 ho tén)
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QUY TRINH THAO TAC CHUAN | S : SOP 03.GPP
NHA THUOC , . . Lan ban hanh : 01
ABC BAN THIAJOC KHONG Ngay 0.
KE DON Trang : 2[4
1- MUC PiCH YEU CAU:
bam bao ban, gioi thi€u va tu van stir dung thudc khong ké don (Thudc OTC) hop 1y,
an toan va dung quy ché chuyén mon.
2- PHAM VI AP DUNG:
Céc thudc khong ké don tai nha thude.
3- POI TUQNG THUC HIEN:
- Duoc si chii nha thude.
- Nhan vién ban hang ctia nha thudc.
4- TAI LIEU THAM CHIEU:
- Thong tu s6 23/2014/TT-BYT ngay 30 thang 6 ndm 2014 ctia BO Y t€ vé viéc ban
hanh Danh myc thuoc khong ké don.
- Thong tu 19/2014/TT-BYT n’géy 02 thang 06 ndm 2014 cua B Y té Quy dinh
quan 1y thuoc gay nghi¢n, thudc hudng tdm than va tién chat dung lam thuoc
5- NQI DUNG QUY TRINH:

5.1 Tiép dén va chao hoéi khach hang
5.2 Tim hiéu cac thong tin vé viéc sir dung thudc ciia khach hang:
5.2.1. Trwong hop khdch hang héi mua mét logi thuéc cu thé:

Can tim hiéu cac thong tin sau dé xac dinh viéc dung thudc cua bénh nhan 1a

dang:

- Thubc duge mua dung dé chira bénh/ triéu ching gi?

- Bénh nhan 1a Nam hay Ni, tudi, tinh trang suc khode, c6 dang bi mac cac
bénh man tinh nao khong? dang dung thudc gi? Hi¢u qua? Téac dung
khong mong mudn?

- Pa dung thudc nay 1an nao chwa? Hi¢u qua?

5.2.2. Trwong hop khdach hang héi va tw vin diéu tri mét s6 chirng/ bénh thong
thuwong:

Can tim hiéu céac thong tin vé bénh nhén:

- Giodi tinh, tudi, mic chimg/ bénh gi? Biéu hién? Thoi gian méic chimg/
bénh? Ché do sinh hoat, dinh dudng?

- Bénh nhan c6 dang mic bénh man tinh gi? dang dung thudc gi?,...

- Bénh nhan di dung nhitng thubc gi dé didu tri bénh/ tridu ching nay?
Dung nhu thé nao? Hi¢u qua?




QUY TRINH THAO TAC CHUAN | S : SOP 03.GPP
NHA THUOC , . . LAn ban hanh : 01
ABC BAN THIAJOC KHONG Ngay . 120,
KE DON Trang : 34

5.3 Pwa ra nhirng 16 khuyén dbi véi tirng bénh nhan cu thé:
- Néu viéc str dung thudc ctia bénh nhan chua dung hodc chua phu hop:
v’ Giai thich, tu van va huéng dan khach hang chuyén sang loai thudc khac
dang va phu hop hon.
v' Trong trudng hop can thiét, khuyén bénh nhan di khdm va mua theo don
cua bac si.
- Trao d0i, dua ra 10i khuyén vé ché d9 sinh hoat, dinh dudng phu hop v6i
tung doi tugng, tirng chiing/ bénh cu thé.
- Cung cip céac thong tin cu thé vé thube phu hop véi khach hang dé khach
hang lya chon.
5.4 Nhap dir liéu vao may tinh va thu tién:
- Nhan vién ban hang nhap dir liéu thudc vao may tinh.
- In hda don ban hang.
- Thu tién theo hoa don.
- Truong hop khach hang mudn thay d6i sé luong, diéu chinh sb luong trong may
tinh va in lai héa don.
5.5 LAy thudc:
- Lay thudc theo hoa don.
- Cho vao cac bao, goi, ghi ro: Tén ‘ghuéc, n6ng do, ham luong, lidu dung, cach
dung, thoi gian dung cua tung thudc.
5.6 Huéng din cach dung:

Huéng dan, giai thich cho khach hang vé tac dung, chi dinh, chéng chi dinh, tac
dung khong mong muon, liéu luong va cach dung thudec.

5.7 Giao hang cho khéach:
- Giao hoa don va giao hang cho khach.
- Céam on khach hang.

5.8 Luuy:

- Phai luén ludn ton trong khach hang. Co thai do hoa nha khi tiép xtic voi
khéch hang.

- Nhirng thong tin cua khach hang phai dugc gitr bi mat.

6- BIEU MAU AP DUNG:
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S theo doi thong tin chi tiét khach hang mua thudc thanh phdm dang phbi hop co
chtra hoat chit gay nghién, thudc thanh phdm dang ph01 hop c6 chira hoat chét huéng
tam than, thudc thanh pham dang phdi hop c6 chua tién chat.

7- HINH THUC LUU TRU:
SOP nay duoc luu trong tap hd so “GPP” ctia nha thudc.
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QUY TRINH THAO TAC CHUAN | S : SOP 04.GPP
NHA THUOC 3 N . . Lan ban hanh : 01
ABC BAO QUA:N VA THEO DOI Ngay . 0.
CHAT LUQNG Trang . 205
1- MUC PiCH YEU CAU:

bam bao bao quan thudc dung quy dinh, c6 thim m¥, d& dang cho viéc kiém tra, kiém
soat chat lugng.

PHAM VI AP DUNG:

Céc loai thudc 6 tai nha thude.

POI TUQNG THUC HIEN:
- Duogc si phy trach nha thude.
- Nhan vién béan hang tai nha thudc.

NOI DUNG QUY TRINH:
4.1 Béo quan thudc:
4.1.1. Nguyén tic bdo qudn, sdp xép thuéc:
- Yéu cdu ciia nha san xuét: ghi trén bao bi clia san pham.

- Sap xép theo nguyén tac FIFO (thudc nhép trudc cip phat trude) va
FEFO (thuoc san xuat trudc cap phat trudc).

4.1.2. Cdch thirc sdp xép thuéc:

Yéu cau bao quan Cach thirc sap xep

Nhiét d6 nho hon hodc bang 25°C Ngin mat tu lanh

Tranh anh sang Pé trong chd tbi

D@ bay hoi, dé mbc mot, dé phan huy | Pé noi thoang, mat

bé tach riéng, tranh xa nguodn nhiét, ngudn dién

DE chdy, ¢6 mui o S :
Y va cac mat hang khéc

Bao quan ¢ nhiét do phong, trén gia, ke, tu;
khong dé trén mit dat, khong dé giap tuong;
tranh mua hat, anh sang mit troi chiéu truc tiép

Céc thudc khac khong c6 yéu cau bao
quan dac bi¢t

4.2 Kiém soat chat lwong thudc:
4.2.1. Nguyén tic:
- Thudc trudc khi nhap vé nha thude (Gom mua va hang tra vé): Phai

dugc kiém soat 100%, tranh nhap hang gia, hang kem chat luong, hang
khong rd ngudn gbce, xuat xu.

- Thubc luu tai nha thpoc. Dinh ky kiém soat ti thiéu 1 1an/ quy. Tranh
deé c6 hang bi bién do6i chat luwong, hét han st dung.
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4.2.2. Cdach thirc tién hanh:

Kiém tra tinh hop phap, ngudn gbc, xuit xtr cta thude:

v’ Hoa don, chimg tir day du, hop phap theo dung cac quy ché, quy
dinh hién hanh.

Kiém tra cam quan chat lugng thuoc:
v Kiém tra bao bi: Phai con nguyén ven, khong mop méo, rach, ban.
v' Kiém tra han st dung, s6 kiém soat, ngay san Xuat.

v' Kiém tra su thong nhat giita bao bi ngoai va cic bao bi bén trong,
bao bi tryc tiép.

v' Kiém tra chat lugng cam quan va ghi so theo ddi.

v So sanh véi cic mo ta vé cam quan ctia nha san xuat (néu cd).

v' Nhin: Pu, dang quy ché. Hinh anh, chit/ sd in trén nhin 1 rang,
khong mo, nhoe, tranh hang gia, hang nhai.

Néu thubc khong dat yéu cau:

v Phai ¢ ¢ khu vuc riéng, gan nhin hang cho xir 1y.

v Khan truong bao cho Dugc si phu trach nha thudc va bd phan nhap
hang dé kip thoi trd hodc doi cho nha cung cap.

Kiém tra diéu kién bao quan cta timg loai thudc :

v' Kiém tra vé cc yéu cau bao quan ctia nha san xuat ghi trén nhian.

Nhap vao dit liéu may vi tinh nhitng thong tin can thiét.

v' Péi voi thube ton tai nha thude: Ghi “S6 kiém soat chat luong thude
dinh ky”’: Mo ta chat luong cdm quan chi tiét.

v' Cot “Ghi chi”: Ghi nhitng thong tin can luu ¥ vé thudc, bao gdm ca
di€u kién bao quan dac biét; hoac khi thudc c6 han st dung ngan.

4.3 Theo ddi diéu kién bao quan:
4.3.1. Quy woc:

Do am: Khong qua 75%.
Nhiét d6: Nho hon 30°C.

4.3.2. Thuc hién:

Poc sb liéu nhiét do, do 4m trén Nhiét- 4m ké vao 9h va 15h mdi ngay.
Ghi s6 liéu doc dugc vao s6 theo ddi nhiét do, dd am.

Ky, ghi 10 ho, tén nguoi thuc hién.

Truong hop nhiét do hay d6 4m vuot quéa gidi han quy dinh:
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v/ Ngudi thue hién phai bao céo véi Duoc si dé xtr 1y.
v Sau khi diéu chinh phai ghi lai két qua da diu chinh vao cot ghi chu.
v' Ky, ghi 3 ho tén ctia ngudi di diéu chinh.
- Trudng hop thiét bi hong:
v' Béo ngay cho Dugc si phy trach nha thudc biét dé c6 phuong hudng
giai quyét.
v Ghi chi thich cu thé vao cot ghi chii trong s6 theo ddi.
4.4 V¢ sinh nha thuoc:
4.4.1. Hang ngay:
- Lam sach nén nha tir trong ra ngoai va khu vuc trude cira nha thude.
- Lau tu dyng thudc:
v Xit nudc rira kinh 1én mat ngoai cua cac mat kinh.
v' Dung khan mém, 4m lau sach cac mit ti (vu tién lau mat kinh trudc)
tur trén xudng dudi, tir trong ra ngoai.
- Lau sach ban, ghé, canh ctra, cac gia ké, vat dung khac,...
- Chuan bi cic phuong tién, dung cu phuc vu cho qua trinh ban hang.
- Sap xép hang hoa gon gang, lau sach cac bao bi ngoai cua thudc.
- V& sinh sach s&, gon gang noi lam viéc.
4.4.2. Hang tudn (Ngay thir 7):
- Lau sach cac canh ctra.
- Queét (hoac lau) bui, ban, mang nhén trén tudng, tran,. ..
- Dung khan kho hodc khan am: Lau sach cac thiét bj dién.
4.4.3. Hang thang (Ngay thir 7 ciia tudn cudi thang):
- Lau chui tu, ké.
- Xép tat ca cac thudc trén ti, ké vao thung rong.
- Dung khin sach lau gia ké. Dung nudc lau néu c6 thé dugc.

- Lau kho la1 ta, ké va Xép thude vao tu, ké.

5- BIEU MAU:
- S6 kiém soat chat lugng thude dinh ky.
- S6 theo ddi vé sinh nha thudc.
- Phiéu theo ddi nhiét d6 va do am.




NHA THUOC
ABC
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Ngay
Trang

: SOP 04.GPP
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6- HINH THUC LUU TRU"
SOP nay duoc luu trong tip hd so “GPP” cua nha thude.




NHA THUOC ABC

SO KIEM SOAT CHAT LUQNG THUOC PINH KY

Ngay
thang

Tén hang hoa, quy cach,
ham lugng

S6 16

Han
dung

S6
lugng

Nhén xét
chat luwgng

Phan loai
chat lwgng

Ghi chu

Duge si chii nha thude

Nhan vién theo doi




NHA THUOC ABC

SO THEO DOI VE SINH NHA THUOC

Thang.... Nam 20...

Ngay

Doi twon
'g 1 2 3 4 5 6 7 8 9 10111112 |13 |14 | 15|16 |17 |18 |19 |20 | 21

Lau nén

Lau tu

Lau ban ghé

Lau tudong

Quét tran

Sép xép
thuoc

Nguoi
thue hién

Nguoi
kiém tra

Ghi chu: Panh du chéo vao muc c6 thuc hién
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PHIEU THEO DOI NHIET PO VA PO AM
Thang ... Nam 20...

Gi6i han nhiét @6 : < 30°C (hodc theo diéu kién ghi trén nhan).

Gi6i han d9 am

: < 75%.

Ngay

Nhiét d9 (°C)

Do Am (%)

Ky tén

9h

15h

9h

15h

Nguoi thuc hién

Ngudi kiém tra

Ghi chu
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Ghi ch(: Khi nhiét @3, do am vuot gioi han, phai diéu chinh may kip thoi, ghi lai két qua sau khi diéu chinh.
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Ngay s 120.
Trang : 1/4
Nguwoi viét Ngwoi kiém tra Ngwoi duyét
Nhiing thay d6i da c6
Ngay thang Noi dung thay doi Lan ban hanh

.1..120... Ban hanh 14n dau 01
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1- MUC PiCH YEU CAU:
Huéng dan thu hoi khén truong, triét dé cac thude bi khiéu nai hogc thu hoi da dugc
két luan 1a hang khong dat ti€u chuan chat luong.

2- PHAM VI AP DUNG:
- Ap dung trong cac truong hop:

v' Nhan duoc thong bao, cong vin thu hdi ciia co quan quan 1y nha nude vé y té,
nha cung cap.

v/ Nha thudc ty phat hién c6 hang khong dat tiéu chuan chét luong.
- Thudc thu hdi bao gdbm:

v' Thudc méi mua chua nhap vao nha thude.

v’ Thudc luu tai nha thude.

v' Thudc d3 ban tai nha thuéc nhung khach hang biét thong tin vé thudc thu hoi
va dem tra lai.

v' Thudc do khach hang khiéu nai yéu cau tra lai.

3- POI TUQNG THUC HIEN:
- Duoc sy cha nha thude.
- Nhan vién ban hang tai nha thudc.

4- GIAI THICH TU NGU:
TCCL: Tiéu chuén chat luong.

5- NQOI DUNG QUY TRINH:

Sau khi nhan duoc cong vin thu hdi cia co quan quan 1y nha nude vé y té, nha cung
cap hoac phat hién c6 hang khong dat TCCL tai don vi:

5.1 Dugec si chii nha thudc ra thong bao:
- Ngirng nhap, ban mit hang phai thu hoi tai nha thude.
- Théng béo tdi cac khach hang va cac nhan vién c6 lién quan dé thu hdi hang.
- Dbi voi khach hang mua 1é can tra lai hang thu hdi: Nha thudc nhan tra lai
hang tai nha thuoc.
5.2 Thuwe hién kiém tra, ra soat hang ton thwe té va ton theo sb liéu quan 1y trén
may:
- Kiém tra tai nha thudc: Xac nhan cic thong tin vé hang thu hoi tai nha thude.

5.3 Tiép nhan hang tra vé:
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5.3.1. Thu hoi hang tai nha thuéc:

Cén ctr vao thong bao thu hoi da coé chir ky xac nhan cua Dugc si chi nha
thudc.

5.3.2. Déi véi hang di bin cho khdch hang:
- Nguyén tic:

v Hang da ban cho khach hang: chi duoc nhan tra lai khi da co su déng
y cia Dugc si chi nha thuoc.

v' Hang tra vé: Phai c6 hoa don hodc ching tir ban hang kém theo.

v' Truong hop hang tra lai 1a hang khong dat tiéu chuan chat luong:
Phai c6 chir ky xac nhan tinh trang va s6 lugng cua Duoc si chud nha
thude.

v' Truong hop hang tra vé do nham 14n vé giao nhan hang: Phai con
bao bi nguyén ven, khong bi bién doéi chat luong do 161 bdo quan cua
cua khéch hang.

Cac budc thuc hién:

v" Nhan vién ban hang:
= Tiép nhan hang tra vé nha thudc theo nhing nguyén tic néu trén.
= Kiém tra, xac dinh hang tra vé dung la hang ctia nha thudc:

e DAi chiéu véi cac chimg tir vé: S6 héa don, ching tir, s6 10,
han dung...

e Cic dic diém nhan biét riéng hang ctia nha thudc (néu c6).

= Kiém tra chat lugng hang tra lai.

= Sau khi hoan thanh cac budc trén, hai bén giao nhén hang ky xac
nhén vao phiéu xuat tra hang.

= Sip xép hang vao nha thudc:

e Néu hang tra lai dat TCCL cam quan va con han dung trén 3
thang: Phan loai, chuyén hang nhén tra lai vao nha thuoc theo
dang vi tri dugc quy dinh.

e Néu 14 hang thu hdi, hang khong dat TCCL hodc hang c6 han
st dung con lai dudi 3 thang: Chuyén vao khu vuc riéng biét,
gan nhan “Hang cho xtr 1y”.

= Lam b&o céo tong két hang thu hoi, hang tra vé.

5.4 Tong hop sb liéu, ra quyét dinh xir Iy hang thu hai:

Nhan vién nha thudc:
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v' Téng hop sb liéu, lam bao céo thu hodi thudc khéng dat tiéu chudn chat
luong.

v' Chuyén Dugc si chii nha thudc dé dwa ra bién phap xu 1y.

- Duoc si chi nha thube thue hién:
v" Quyét dinh xir Iy: Lién hé bén ban dé tra lai hang hodc cho huy hang.
v' Ky tén vao bao cdo thu hoi.

5.5 Giri b4o cd0 va luu ho so thu hoi:

- Nhan vién nha thubc thuc hién:
v' Guri bao céo toi Cong ty phan phdi dang thoi han, dung quy dinh.
v" Luu hd so thu hodi gdm:
= Cong van thu hoi.
= Phiéu X4c nhan hang thu hdi c6 tai nha thudc.
= Ban tong két thu hdi hang tra vé.
= Ban sao:
e Hoa don xut tra hang cho don vi ban (néu cd).
e Bién ban hity hang (néu co).

- Duoc si chi nha thudc: Luu cac ching tir xuat nhap hang theo cac quy dinh
hién hanh caa B6 Tai chinh.

6- BIEU MAU AP DUNG:

B4o cao thu hdi san pham khong dat chat luong.
Hb so thu hdi thude.

Bién ban hay thude.

S6 theo di xir 1y khiéu nai ctia khach hang,

S theo dbi tac dung phu cua thude.

HINH THUC LUU TRU:
SOP nay duoc luu trong tap hd so “GPP” cta nha thude.




CONG HOA XA HQI CHU NGHIA VIET NAM

NHA THUOC
Doc 1ap - Tu do - Hanh phuc

ABC

TP. H6 Chi Minh, ngdy... thang... ndm 20...

BAO CAO THU HOI
SAN PHAM KHONG DPAT CHAT LUQONG
Kinhgwi:....................................

Theo cong van SOl ,ngay... thang... ndm... cla................cceeeenenns vé viée
thu hoi thudc:

— T8N SAN PhAM: ... ..eeeee e

— Nong do, ham luong:............coooiiiiiiieiiiniii,

— NOT SAN XUAL: . oo,

— S8 10 SAN XUAL ... e

Pon vi di tién hanh thu hdi nhu sau:

Téng s0 lwgng thudc Duw kién bién
Banra | Thu hoi phap xir ly

Stt | Noi tién hanh thu hoi Ghi chu

Chii nha thudc
(Ky, ghi ré ho tén va dong ddu)
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NHA THUOC A g
Doc 1ap - Tw do - Hanh phic

ABC

TP. H6 Chi Minh, ngdy... thang... ndm 20...

HO SO THU HOI THUOC

Chung t6i gdm (ghi rd ho tén, chirc vu timg thanh vién):

Ly e
2 e e et eie e eaiaeeeaieaeaas
R T
1101 16 Yo
dugc giao nhiém vu thu hoi thube khong dat chat luong theo cong van SO,
NZAY... thAng. .. NAM... CUA.. ..o e e
Patién hanhthuhoitai: ..., sO thudc sau:
stt , Ten thuoc Ponvj | Solweng | SO0 Don vi Ghi chd
nong dg, ham lugng : thu hoi san xuat san xuat

Dai dién co sé noi thu hoi Céc thanh vién Truwéng b phin thu héi
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NHA THUOC A g
Doc 1ap - Tw do - Hanh phic
ABC
TP. H6 Chi Minh, ngdy... thang... ndm 20...
BIEN BAN HUY THUOC
Thuc hién quyét dinh sb................ ,ngay... thang... ndm... cla................ceeevveen..

vé viéc hury thude khong dat chit luong, thude qua han dung.

Hom nay, ngay...... thang... nam....... tai (tén dia diém huay thude): .........................
Hoi dong huy thude duoc thanh 1ap theo quyét dinh s6: ............ ngay...thang...nam......
CUA tevteeeeeie e, gom co: (ghi 16 tén, chtrc danh)

L e e
2 e
B e

ba chung kién va tién hanh hay cac thudce sau:

S6 lwong I N
Tén thube £ 1a Tén don vi thude SO; Ck:enh S
Stt A A 1 So 16 . X N thuoc 1éch Ghi chu
nong dj, ham lugng san xuat hiy theo thue hit (*)
chirng tir : y

(*) Néu c6 chénh léch giita so thudc thue hity va s6 lwong thuoc hity theo chimng tir thi phdi gidi
trinh ly do.

Phuong phép huy:
Bién ban hity thudc A0 CA0 1815 .. ...oue el
Bién ban nay lap thanh............ ban, mdi bén giir 01 ban, glri bdo cdo........ ban.

Cic thanh vién tham gia hiy thudc Chii tich Hgi dong hity thuoc

(ky, ghi ro ho tén, chirc danh) (ky tén, ghi ro ho tén)




NHA THUOC ABC

SO THEO DOI TAC DUNG PHU CUA THUOC

Cic thudc di dun ;
8 Dau hiéu Nguoi nhian
phén ding théng tin

Ngay
thang

Ho tén khach hang Dia chi Huwéng xir tri

Tén thude S6 16 Han ding
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SO THEO DOI XU LY KHIEU NAI CUA KHACH HANG

Ngay
thang

Ho tén khach hang

Pia chi

Noi dung khiéu nai

Ngudi nhin
thdng tin

Huéng xir tri







